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Number of direct reports 0 

  

 

Position overview 

Key responsibilities  

The duties as described below provide an overview, duties may be adjusted as required for the role. 
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Skills, Experience and Technical Knowledge  

  

Enterprise Skills  
(The skills that are required to perform at a competent level in this role) 

Proficiency - *see table below 

Coaching, developing and managing the commercial performance of  
professionals 

Advanced 

Capacity to influence at a Senior Management and Executive Level Intermediate  

Interpersonal and negotiation skills in dealing with key stakeholders 
including senior management, customers, consultants, contractors, 
regulators and committees 

Advanced 

Leading and promoting a safe work culture with a strong understanding 
of OH&S obligations and regulations 

Advanced 

Quality Assurance, OH&S and Environmental principles and applied 
practices 

Advanced 

Asset management and operation of water and sewerage networks Intermediate 

Contract and Project management experience Advanced 



   

Enterprise Skills  
(The skills that are required to perform at a competent level in this role) 

Proficiency - *see table below 

Delivery of procurement activities Intermediate 

 

Technical Knowledge   
(The technical knowledge required to perform at a competent level in this role) 

Proficiency 

Essential 
Experience   

• Significant experience in contract administration and project 
delivery on major infrastructure projects using both Construct 
Only and Design and Construct methodologies. 

• Demonstrated understanding of standard contract forms 
including the VicWater Major Works contract and similar such as 
AS4000. 

• Demonstrated ability to develop and implement tools and 
resources to support contract administration. 

• Effective stakeholder engagement, negotiation, and dispute 
resolution skills. 

• Experience supporting teams, including mentoring, coaching and 
developing guidance material 

• Strong knowledge of contract law, claims management, and 
construction governance frameworks. 

• Demonstrated ability to work across multidisciplinary teams and 
manage competing project priorities. 

Advanced  

Desirable 
Experience   

• Water industry/ Victorian experience 

• Familiarity with relevant codes, standards, and regulations for 
water and wastewater assets. 

• Training in contract law or certification in contract administration 
(e.g. Institute of Arbitrators and Mediators Australia). 
 

 

 

Relationships and Stakeholders   
This is an overview of the key internal and external communication/negotiation/contact for the role that are critical to the 
achievement of the role’s purpose.  

Internal   • Delivery Performance and Partnerships 

• Operations and Response Business Unit 
- Water Operations 
- Service Interactions 
- Case Management 
- Sewer Operations 
- Treatment Plant Operations 

• Asset Lifecycle Planning Business Unit 
- Sewer Planning 
- Water Planning  
- Treatment Plant Planning 
- Place Based Planning 

• Asset Delivery & Care 
- Reactive Maintenance 
- Network Sites 

External   • Delivery Partners (contractors) 

• Industry Capability Network (ICN) 

• Specialist commercial, financial and probity consultants 

 



   

 

Education and Professional Background    

• A relevant tertiary qualification in Engineering, Construction Management, Contract Law or related field. 

• Extensive prior experience as Superintendent / Superintendent’s Representative 

Personal Attributes  

• Ability to quickly build an effective working rapport with staff at all levels to ensure effective business and 
customer outcomes can be achieved. 

• Comfortable working with ambiguity and periods of conflict 

• Comfortable working in a dynamic fast-paced environment, including regular attendance at construction 
sites 

 

Key physical or environmental requirements of the role 

 

 

 

Other Requirements  

 

 

*Proficiency Requirements  

 

Beginner – The skills, knowledge and experience will be learnt on the job, constant guidance will be needed to 
ensure the skills are developing. 
 
Developing – Able to demonstrate some of the skills, knowledge and experience required with guidance.  
 
Intermediate – Able to demonstrate the necessary skills, knowledge and experience with some guidance.  
 
Experienced – Able to demonstrate the required skills, knowledge and experience.  Guidance is minimal.  
 
Senior – Able to demonstrate the required skills, knowledge and experience, with demonstrated leadership 
experience and technical proficiency.  
 
Advanced – Able to guide, support and mentor others in developing the necessary skills, knowledge, experience 
and technical proficiency.  
 
Expert – Able to use the skills, knowledge and experience to set strategy and business practice.   

 

 



   

Yarra Valley Water 

You’ll be inspired and challenged to grow alongside us. 

 Make your own impact 

No matter what role you’re in, you’ll help us shape resilient and thriving communities. Explore better, smarter 
ways to connect customers with their water and play your role in creating a more sustainable world. 

 Grow your career 

We celebrate and encourage new thinking at every level. Creating opportunities for you to grow – both 
professionally, and personally. When you flourish, we all do. 

 Join an inclusive collective 

With us, diversity is the everyday. As part of an inclusive and supportive team, you’ll feel better for being here and 
empowered every step of the way. 

 Work with freedom 

We encourage a flexible work and life balance. Our truly hybrid approach empowers our team to do their best 
work. 
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